
Covid-19 clinic update 4-20-20: 
Although our clients are welcome to reschedule their appointments as always (important, as always, to 
give us plenty of notice per practice policies: many days to weeks but at least 48 business hours to avoid 
late cancellation fees), we STRONGLY recommend that you follow your clinician’s recommendation 
regarding follow-up in order for us to keep managing your case including refilling medications but, as 
possible, we are converting all of our office rechecks to now be done by telemedicine (i.e. phone or 
Google Hangouts, Skype or Zoom rechecks vs at office).  FOLLOWING UP WITH YOUR DOCTOR IS VERY 
IMPORTANT, ESPECIALLY FOR CASES THAT HAVE NOT YET STABILIZED (THIS INCLUDES VIRTUALLY ALL 1ST 
RECHECKS, WHICH WE HAVE FOUND OVER DECADES TO BEST BE DONE WITHIN 4-6 WEEKS AFTER THE 
INITIAL APPOINTMENT TO GIVE THE CASE THE BEST CHANCE TO SUCCEED) AND THIS IS ESPECIALLY 
CRITICAL FOR CASES THAT INVOLVE AGGRESSION THAT CANNOT BE AVOIDED DURING THIS PERIOD OF 
“HUNKERING DOWN” AND STAYING HOME.  For example, a pet parent dealing with their pet showing 
aggression towards strangers or non-resident dogs can often simply avoid the exposure for prolonged 
periods of time but, if the aggression is targeted to family members or resident dogs, it is especially 
important to do your follow-up as directed by your clinician, now by telephone, Google Hangouts, Skype 
or Zoom recheck.  As a veterinary specialty worldwide, we boarded specialists are all very concerned 
that ongoing cases that any drop out of follow-up due to the Covid-19 pandemic disruptions to our lives 
will unnecessarily endanger potential targets for aggression and, ultimately, the pet’s life in the current 
home.  We have been doing phone rechecks with clients whose pets have been see “in person” within 
the last 12 months for several decades since not all of our clients and pets can come in-person to each 
appointment (may live hours away, pet that does not travel well, clients’ schedule, etc.) and they are 
very effective in managing behavior cases.  For those pets who are due for an “in person” exam (for 
example coming up on 12 months since last seen at the office) we can combine with telemedicine 
appointment with a very brief “curbside exam” in front of the doctor’s house in Carmel Valley to re-
establish the legally required Veterinarian/Client/Patient relationship (VCPR), which allows all California 
veterinarians to diagnose and prescribe treatments including prescription medications. 
If you decide to postpone vital rechecks versus continuing follow-up by completely safe phone or 
telemedicine appointments, please note that you are doing so against your specialist’s medical advice.  
For those that have not scheduled/rescheduled their next recheck: we are actively scheduling ongoing 
clients into phone or video chat recheck appointment slots so please let us know ASAP if you intend to 
take advantage of these telemedicine options so that we can get you on the schedule. 
 
If you have more than a single telephone number please let us know the preferred phone number 
where we should call you for your phone recheck appointment.  As with all phone appointments, 
payment will be taken during the appointment (see P.S. below) but we cannot accept checks or cash 

over the phone      

 
If, in spite of our urging you still plan to discontinue follow-up at this time, we encourage you continue 
carefully following your treatment plan and to let us know ASAP when you are ready to schedule your 
vital phone recheck so that we can offer you what options remain at that time. The sooner you let us 
know the more options you will likely have to choose from. 
 
We are sorry for any unavoidable disruption in our normal specialty practice services and our clients’ 
schedule with these steps, but they are for all of our health and it is vital for us all to work together to 
make it through this difficult time. We, the behavior specialty services, are actually very well situated to 
continue to help our clients/patients with telemedicine compared to most other boarded specialties. 

We hope you and yours stay safe during this time       

 

https://support.google.com/hangouts/answer/2944865?hl=en&ref_topic=6386410
https://www.skype.com/en/
https://zoom.us/
https://support.google.com/hangouts/answer/2944865?hl=en&ref_topic=6386410
https://www.skype.com/en/
https://zoom.us/


P.S. Please note that due to credit card processor changes and increased costs of providing the option of 

paying by credit card, in order to be fair to all clients, those that choose to pay by credit or debit card 

(we accept Visa, Mastercard or Discover) will pay a 4% convenience fee (also be sure to let doctor know 

this ASAP when we start to allow sufficient time to check out via credit card as it takes longer). To avoid 

this additional modest convenience fee, simply pay using VENMO, Google Pay or Zelle       

"We confirm appointments as a courtesy; it is still your responsibility to stay aware of the 

time and date of your appointment or cancel/reschedule with sufficient (48 business hours) 

notice to avoid incurring late cancellation fees." 

 

https://venmo.com/signup
https://pay.google.com/about/send/?gclid=CjwKCAjwrNjcBRA3EiwAIIOvqzz7h2aa_YLzdnEX5_5RMMRbmBeulAo6729swqiVPGag8F_5BaNXnhoCYQgQAvD_BwE
https://www.zellepay.com/

